
Datix Cymru –short guide to incident reporting for 

Maternity and Obstetrics 

 

From midnight on April 1st Datix Incident reporting will change 

to a new platform. 

 

To access the new Datix platform follow the following steps. 

 

Step 1 

Enter the old Datix platform and click on the new link. 

 

 

 

 

 

 

 

 

 

 

 



 

Step 2 

You will be taken to this page – press login in the top right hand corner. 

 

 

 

Step 3  

You will be taken to this page.  

Log in with your email address (@wales.nhs.uk) and password. 

Please note – you must log in to report an incident - you will not be able 

to add any names (patient or staff) unless you do this. 

 

 

 

 

 

 

 



 

Step 4 

If you only use Datix to report incidents you will be taken straight to 

the incident form. If you use it to approve/ investigate or for other 

modules you will be presented with the landing page. Click ‘Capture’ 

and select ‘Incidents’ from the drop down menu, then select ‘Add a 

new Incident’ from the menu on the left of the page.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Step 5 

Press ‘Add a new incident’ to bring up new reporting form. 

 

 

New reporting form 

 

 

 



Tips for new Datix reporting system 

• Like the old system, the answers you give to the mandatory (*) 

questions will determine what information you are asked/ able to 

record next. 

 

Completing the form; 

• Incident affecting 

- for incidents relating to patients you will need their NHS 

number to complete the report. The number should be 

entered as a 10 digit number without any spaces.  

- for incidents relating to staff you will need to add their name 

and role. 

• When did the incident happen 

- Date and time 

• Where did the incident happen 

- Enter the speciality of the service – if you start typing 

Obstetrics the following link will appear. 

• Locations 

- Type in the ward/ department – for Maternity our areas are 

Labour ward, Ward 19 and Ward 20. If you type in ‘antenatal’ 

areas for ADAU (Neath and Singleton), Antenatal Assessment 

Unit and Antenatal clinic will appear.  

- ‘Exact location’. This is a free text box and can be used to 

enter bed or room numbers.  

 

 

• Incident details/ what happened 

- Boxes are free text – please provide as much detail as 

possible. Please do not include identifiable details.  

 

• Incident type 



 

 

- For incident commonly reported as per the Obstetric trigger 

list guideline on WISDOM 

- Click on ‘Maternity adverse occurrence’ 

- For subtype – choose either Maternity or Neonatal.  

- Pick further trigger. 

Please note we are only reporting incidents in line with the Obstetric 

trigger list guideline on WISDOM at present – which we have also 

circulated with this document.  

 

 

• Additional Information 

- All questions require a yes/ no answer. If you answer yes to 

‘was any other contact involved in the incident?’ a further 

section will open for you to add details of witnesses, staff 

involved etc. 

-  

• Incident severity 

- Please try to ensure that your grading is accurate as this 

cannot be amended.  

 

- For incidents with a severity of moderate, severe or death a 

section will open asking you to confirm who you have 

informed. 

 

 

• Communication 

- Enables you to record who you have informed.  

- There is a new question in this section- ‘Is this highly 

confidential (not for circulation)?’ For the vast majority of 

incidents reported the answer is no so this has been given as 

the default setting.  

 

 

• Details of person reporting the incident 



- Provided you have logged, in your details, as the reporter, will 

automatically appear at the bottom of the page. 

• Once all sections have been completed click on submit. 

• Please note, as with the old system, the reference number that 

appears on screen is incorrect. The correct number will appear in 

the notification sent to your email account.  

 

A full guide to incident reporting, training videos and links for drop 

in sessions provided by the Datix team is available on the intranet.  

 


