
Process for dealing with Alerts (excluding Health & Safety Alerts) 

Note – the Once for Wales RL Datix system is only used for the distribution and compliance monitoring 
of Patient Safety Solutions. Other types of national alert/notice (including Medication alerts, medical 
device alerts, estates/facilities alerts and CMO letters) are not distributed through the Datix Cloud 
Patient Safety Solutions system.   

Alert issued on Patient Safety Solutions module on Datix Cloud system/via national cascade    

Notification email sent to Corporate Lead and to corporate mailbox 
(phw.DatixChanges@wales.nhs.uk) 

 

PHW Corporate Facilitator monitors Alerts Summary spreadsheet to  ensure 
metadata column updated as required

PHW Corporate Facilitator logs the alert on the Alerts summary spreadsheet and populates 
Alerts response form  

Corporate Lead reviews Alert to scope the required response & determine if Alert needs to 
be shared with any other areas of organisation 

If alert needs wider sharing, Corporate Facilitator forwards link to Alerts Summary 
spreadsheet to relevant Divisional Leads for review with clear timescale following 
confirmation from Corporate Lead 

Divisional Leads, complete the metadata column on the Alerts Summary Spreadsheet 
acknowledging if Alert is applicable or not to their area

PHW Corporate Facilitator ensures 
summary spreadsheet updated to 
Applicable or N/A 

PHW Corporate Lead formally responds 
on Datix Cloud system to Alert to confirm 
Compliant/Non Compliant or N/A 
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